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SmartBiz ADSL and ADSL2+ Next Generation Broadband

Adam Internet's ADSL2+ range of services are a revolutionary step for Internet connectivity in Adelaide.
These high-speed services allow access to streaming media, large websites, VOIP and a wide range of
other applications that have previously been impossible with traditional technology.

ADSL/ADSL2+ provides both data and voice over the same copper line, so you can be permanently
online and use your existing analogue (phone/fax/eftpos) devices at the same time.

SmartBiz ADSL/ADSL2+ packages are especially designed to include a professional-grade ADSL2 connection with a wide
range of speed/data options, ensuring that you get a plan that suits your exact requirements. All SmartBiz services have
access to our premium business helpdesk to ensure that any queries are addressed as quickly and efficiently as possible.

Our SmartBiz services include :

Business-grade ADSL/ADSL2+ connection to your premises including unlimited uploads

Static IP Address with option to add additional IP Addresses if required

Bonus off-peak data allowance

Supply of business grade hardware with firewall protection including 1 hour Hot Swap

Priority Business Technical Support

Disaster Recovery dialup 24x7

Choice of either a Shaped (fixed price) or Premium (always full speed) data allocation

Free hosting of 10 business email accounts under your own domain (email@yourbusinessname.com.au)
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SmartBiz services have a low once off setup fee of $129 including Activation of the ADSL service on your telephone line.

SmartBiz ADSL2 — Speed up to 24,000K/1000K Included Data Annual Cost
SmartBiz ADSL2 Starter 10GB + 10GB bonus off-peak $ 828.00 pa
SmartBiz ADSL2 Light 20GB + 20GB bonus off-peak $ 948.00 pa
SmartBiz ADSL2 Medium 40GB + 40GB bonus off-peak $ 1188.00 pa
SmartBiz ADSL2 Average 60GB + 60GB bonus off-peak $ 1788.00 pa
SmartBiz ADSL2 Super 80GB + 80GB bonus off-peak $ 2268.00 pa
On AdamDirect ADSL2 plans 1500K/256K is our minimum guaranteed speed.
The maximum speed will depend on your equipment and the length/quality of your telephone line from your local exchange.

Choice of Fixed Price or Premium billing options

On fixed price setting (default), your account will be ‘shaped’ to 128K speed, until your next billing cycle should you exceed your data
allocation. On premium price setting (optional) your account will never be slowed, with data above your allowance billed at only 1c/MB.

ADSL Business Grade Hardware

As an Adam Internet Business client, you will have the option to purchase an approved ADSL Modem/Router for your new DSL plan. All
business hardware supplied by Adam Internet supports ADSL1, ADSL2, ADSL2+ and AnnexM. All models feature an Active Firewall for
increased security. All models include VPN for “work from home” or to connect multiple offices together so you can share files and printers.
All business hardware includes configuration for our Internet service and delivery to your premises in SA.

Billion ADSL Routers for networks up to 20 users :

o 7402X ADSL Router with Firewall, Annex-M, 4 Ports, VPN, 3G Backup - $279
. 7404VGOX ADSL Router with Firewall, Annex-M, 4 Ports, VPN, Wireless-G, VolP - $325
. 7402NX ADSL Router with Firewall, Annex-M, 4 Ports, VPN, Wireless-N, 3G Backup - $419

Cisco Professional ADSL Routers for networks over 20 users :
. 877-M-K9 Professional ADSL Router with Advanced IP Services and Annex M Support - $1400
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For areas where AdamDirect ADSL2+ is not available, we can offer the following ADSL1 products :
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SmartBiz ADSL 8000K/384K Plans — recommended for 5+ computer environments

SmartBiz 8000K Starter 10GB + 10GB bonus off-peak $ 1188.00 pa
SmartBiz 8000K Light 20GB + 20GB bonus off-peak $ 1308.00 pa
SmartBiz 8000K Medium 40GB + 40GB bonus off-peak $ 1548.00 pa
SmartBiz 8000K Average 60GB + 60GB bonus off-peak $ 1908.00 pa
SmartBiz 8000K Super 80GB + 80GB bonus off-peak $ 2628.00 pa
SmartBiz ADSL 1500K/256K Plans — recommended for 3+ computer environments

SmartBiz 1500K Starter 10GB + 10GB bonus off-peak $ 948.00 pa
SmartBiz 1500K Light 20GB + 20GB bonus off-peak $ 1068.00 pa
SmartBiz 1500K Medium 40GB + 40GB bonus off-peak $ 1308.00 pa
SmartBiz 1500K Average 60GB + 60GB bonus off-peak $ 1548.00 pa
SmartBiz 1500K Super 80GB + 80GB bonus off-peak $ 2508.00 pa
SmartBiz ADSL 512K/512K Plans — recommended for businesses that require high upload performance

SmartBiz 512K Symmetric Starter 10GB + 10GB bonus off-peak $ 948.00 pa
SmartBiz 512K Symmetric Light 20GB + 20GB bonus off-peak $ 1068.00 pa
SmartBiz 512K Symmetric Medium 40GB + 40GB bonus off-peak $ 1308.00 pa
SmartBiz 512K Symmetric Average 60GB + 60GB bonus off-peak $ 1548.00 pa
SmartBiz ADSL 512K/128K Plans — recommended for 2-3 computer environments

SmartBiz 512K Starter 10GB + 10GB bonus off-peak $ 708.00 pa
SmartBiz 512K Light 20GB + 20GB bonus off-peak $ 948.00 pa
SmartBiz ADSL 256K/64K Plans — recommended for single-computer environments only

SmartBiz 256K Starter 10GB + 10GB bonus off-peak $ 588.00 pa
SmartBiz 256K Light 20GB + 20GB bonus off-peak $ 708.00 pa

Priority Business Technical Support

Business customers are provided with a priority support phone number for speedy resolution of any technical enquiries 7 days per week.

National Roaming Dialup

Included with EZBiz Broadband, Adam Internet will provide you with local call national roaming dialup with up to 50 hours per annum.

Additional hours can be purchased for $1 per hour.

For your Protection - Disaster Recovery Dialup & 24-Hour Hardware Hot Swap

In the rare case of an ADSL network outage you will be able to connect to the Internet using a dialup modem. It is the easiest backup plan
on offer and best of all its FREE. Additionally if you purchased a Business ADSL modem/router from Adam Internet and it is deemed faulty
by our technicians within 12 months of purchase, we will provide you with an equivalent replacement within one business day at our office.
The balance of the warranty period is covered directly by the hardware manufacturer.

SmartBiz AdamTalk VolP Service

With AdamTalk and a compatible VolP Modem such as the Billion 7404VGOX above, you can use a regular telephone to make untimed
local land line calls for 12c each, much cheaper than traditional phone companies. And what's more, calling Interstate is considered a local
call ! Cost is $20 per month including $10 credit for local/national calls. Please call or email if you'd like to know more!
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